Building homes,
independence

and aspirations

Annual Assurance Statement 2021

We are able to confirm compliance with:
All the relevant requirements set out in Chapter 3 of the SHR’s Framework.

We confirm that we have seen and considered evidence to support the level
of assurance we have. Our focus has been and continues to be the impact of
C-19 pandemic on our customers, colleagues and our business and how we
recover from this pandemic. We have monitored the impact alongside our
senior team and have a clear understanding of its impact and we continue to
learn from this to ensure we are even more prepared for any future events.

We have developed a plan to ensure we are delivering services in accordance
with Human Rights and implement a data collection process from 2022.

We will publish this Annual Assurance Statement and share this with our
customers and other stakeholders.

We will inform the Scottish Housing Regulator of anything which materially
changes our level of assurance.

Our Annual Assurance Statement for 2021 was approved by our Board on 24th
August 2021

Signed: Chair

Date:




